
New or defective merchandise may be returned at any time. Our goal is to make a return
or exchange as easy as possible.
1. Complete the RETURN/REFUND FORM included with your shipment to tell us 

HOW TO HANDLE your return.
2. Indicate the items you would like to exchange in the REORDER section.
3. Enclose the merchandise along with the RETURN/REFUND FORM in a well-sealed, 

sturdy box.
4. Choose how you would like to handle shipping:

Fill in the RETURN LABEL on the front of the PACKING LIST. Attach the label with 
clear tape to the box and ship it back to us through the post office, UPS or any 
other insured shipper. 
OR
Fill in this PREPAID RETURN LABEL, and $5.95 will be deducted from your refund 
to cover shipping charges.* If, however, you are making an exchange, shipping is on 
us. (We will not deduct $5.95 or charge shipping on your new item.) Simply attach 
the PREPAID RETURN LABEL to the box and give it to your mail carrier or take it 
to the post office.
*Shipping charges will not be deducted for Club Westport members. To join Club Westport, call us at
1-877-WESTPORT (877-937-8767).
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